Califa Digital Resources Steering Committee
San Jose Public Library and via conference phone (number at the end of this agenda)
10 a.m. – 12:00 p.m.
April 28, 2010

Introductions

	Heather Teysko
	Califa (co-chair)

	Roberto Esteves
	Califa (co-chair)

	Annemarie Meyer
	Alameda Free

	Megan McArdle
	Berkeley  (phone)

	Mana Tominaga
	San Jose Public Library

	Lucille Boone
	San Jose Public Library

	Laurie Willis
	Hayward  (phone)

	Allison Parham
	Santa Clara County

	Elise Tavella
	San Jose Public Library

	Christine Mendoza
	Sunnyvale

	Henry Bankhead
	Los Gatos

	Mary Housel
	Monterey County (phone)

	Audrey Dodds
	California State Library (phone)

	Nina Biddle
	Sacramento Public

	Mary Minto
	Palo Alto City (phone)

	Mark Graham
	Santa Clara City

	Trent Garcia
	San Francisco Public (phone)

	Chris Hendel
	Thousand Oaks Public (phone)

	Sofia Kimsey
	Oxnard (phone)

	Jeff Scott
	Tulare County (phone)

	Susan Fisher
	Alameda County (phone)

	Arta Benzie-Youssef
	Alameda Free

	Dave Degrandchamp
	Mango Languages

	Mike Teshuba
	Mango Languages

	Kevin Leffew
	EBSCO 


Agenda:

 

Mango Languages

Mike and Dave from Mango

Mango has been working with Califa for three years – proud to be the most popular online language resources that they offer.  Mike Teshuba is the CTO and a Founder, and presented the Mango resource.  

Mango has a resource store for the libraries – instead of getting a resource package for promotion packages, libraries will be able to choose what's most important to the them – different options on how to promote and lots of marketing materials available at no cost.  They also did digital radio ad campaigns in some select cities in CA.    Also will have promotional materials for various holidays such as Cinco de Mayo.
New additions to the product: new additions are a direct result of feedback – polling of patrons and getting info from the library sales representatives.
Have voice comparison now – you can listen to yourself, a native speaker, and then compare the two.

New languages this summer – and should be part of the current pricing.  The intention is not to increase pricing. 

Iphone app coming out in the fall that will sync with your computer so it will remember your progress.   Also every time someone opens the app, they will get a message reminding them that the library purchased it.

New Mango Basic is for basic conversational skills.  Mango Complete is the main package that Califa offers.

New children’s program coming out soon for kids to lean languages as well.  Will have 10 languages including ESL for Spanish.
Facts about Mango:

Currently in 1 in 5 libraries in the country, and serving 90 million people through libraries. 

In CA over 90% of the libraries that have a language resource use Mango.

Voted best reference product by NYPL.  
Mango serves 90% of the language learning in the country and 95% of ESL needs in the country.    
Methodology: 

Tried to make it like legos vs a puzzle – intuitive language construction.  You need vocab words, and grammar holds it together – the basic idea is to use language to converse and express your ideas with other people.  You learn grammar in a stealth way without knowing you’re learning it.

Have a staff around the world of almost 100 linguists, teachers and language professionals.  Many work at universities.  Use a back-end system to lay out the lessons.

Have about 80 lessons for each language.

The lessons are tailored for each language – each course is teacher-generated, so the cultural notes and grammar notes are specific to that language.  
Free trials – Christine from Sunnyvale is interested.  

Sacramento gets so much positive feedback.  They love it.

MyiLibrary 
MARC record issue still being resolved – hope to have it resolved by next week.
Small issues are still not being dealt with as quickly as we would like (the browsing, changing the checkout time, etc) – ACTION ITEM – look into starting a user group with the other consortia and customers who are using them.
Marketing materials are on the Califa site.  Let me know if you want more, or want to do printing together.
 

Safari

Usage statistics and turnaway experiences
What about an App for smart phones – HT to ask PQ (ACTION ITEM)
 

Califa Offerings:
Digital products: WorldVitalRecords.com - free NewspaperArchive.com subscription for any purchases before July 1.  Free time until July 1 for anyone who subscribes to Bookbrowse.  Vault.com, new contract. 
 Vendors to consider: 

Simple Digital Library

Securities Research Company (daily stock charts from 4200 companies)

Any career/resume writing services?

EBSCO/NETLIBRARY

Kevin Leffew arrived to take questions and discuss the NetLibrary purchase.
OCLC is still doing a lot of the support for NL.

They are still discussing who from NL/OCLC is coming on board to EBSCO.
The contract that EBSCO inherited from NL – NL cannot sell direct to Public libraries, but only through Consortia.  It will be either Califa.   The contract states that they cannot sell direct to PL but if there's a consortium that has at least one institution that’s not public, they can sell.  Sort through everything and wait for renewal pricing.

NetLibrary will move over to the EBSCO platform with their pdf viewer.  Moving over to the EBSCO servers.  NL platform at some point will transition over to EBSCO.  The content's not necessarily being absorbed into EBSCO Host in databases, but it's the new pdf viewer that they have in EBSCO Host that will be the technology they use.   Will be some changes and enhancements that are necessary for ebooks.  

Christine – we still work with Mike Morey at OCLC to weed.  ACTION: For right now HT will work with Christine re weeding.

Talk to RECORDED BOOKS re renewals and that collection – all the contracts theoretically stay in place.  Working with publishers for better agreements, etc.  EBSCO has – iphone and ipad apps already in place.  NetLibrary hasn't done much with the iphone, ipad, etc, so will benefit from that with EBSCO.  

LEGAL COLLECTION

NOLO was not making enough money through netlibrary and were struggling – EBSCO gave them the opportunity to offer their content in database format.  That happened about a year ago.  The deals were independent of each other (ie purchase of NL was not related to NOLO exclusive).  Got an agreement in place to offer nolo electronically.   Nolo titles will not  be going back into NetLibrary.  They had already invested a lot of money into the two new databases.  Legal Information Reference Center will contain general legal collection- do it yourself and all the titles outside of small business.  Small Business Reference Center is the second database.  Nolo is the main publisher – without the Nolo books the database would not be as impressive.   Database of ebooks, and the forms will be there, which is an improvement.  Will also have the new titles as soon as they come out, so no weeding is necessary.

Still not sure they want to work with Califa – if you want them to work with Califa, make sure Kevin knows.  It means more coming from the libraries than it does coming from us.

New Product: EBSCO has a Spanish-language database coming out – will be coming out mid-May – lots of non-health information will be part of that database – General reference content.  Everything that's not health-related. 

 

 

Any other business
Next meeting: July 28, 2010
Phone Number to dial in
Dial 800-503-2899
Access Code  is 3495538
 

